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CUSTOMER TESTIMONIAL: 
Rodger Shaefbauer, ISD #284 Wayzata Schools 
 
 
 
I like Retrofit Recycling’s service because it’s easy.  We have used the recycling program since 1994…forever. 
 
RRI has personable services and the staff are professional. We can expect a job complete without worrying 
about the details. RRI has met or exceeded our standards almost every time.  Even through staff changes, the 
high level of service has always been there. The personal connection is a testament to RRI’s sales staff and 
managers [Steve Jacobs and Dan Harrington]. We have tried other vendors, but got beat up on time 
management.  Your company’s ability to manage projects well from start to finish brought me back to Retrofit 
Recycling. 
 
Your E-mail service is easy and efficient.  (e-mailing a pick up request to RRI office.) 
 
I have yet to find a hazardous waste that RRI couldn’t handle! 
 
 
Approved via e-mail 3/1/2006 
 


