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March 28, 2006 
 
 
Wendy Fry, 
 
 
Scherer Brothers Lumber Company has been doing business with Retrofit Recycling for 
about three years and during that time we have had a very good relationship.  RRI has 
picked up our old computer monitors, pc’s and other electronic equipment.  The level of 
service has been outstanding.  When we need to have a pickup at our site I can call in and 
get have it scheduled to accommodate our needs.  The drivers always come within the 
scheduled time and handle themselves very professionally. 
 
When we have had a problem or a concern I have been able to talk to the folks at RRI and 
get it resolved in a timely manner.  At Scherer Brothers Lumber Company we strive to 
build long term relationship with our customers and our vendors.  We look forward to 
continuing our relationship with RRI long into the future. 
 
 
Jim Polster 
System Support 
Scherer Brothers Lumber Company  
 


